Editing/Cancelling a Booking

Within the ParentMail App, head to the Accounts section and select your chosen register. You will see a calendar
view.
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You will then have the week listed for you again. To edit a booking, you simply change where you have previously
ticked. To cancel, just select No Choice. Confirm when you are ready.

Note: If you cancel bookings you have paid for, the balance will show in your child’s balance at the top of the
Accounts section. This will not go back to the payment card, unless you request a refund from the school, who can
process it for you. Otherwise it will be on the balance available for you use next time.
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