
Glebe Primary School Parent Support & Advice Resources London Borough of 
Hillingdon 
 

At Glebe Primary School, we work in partnership with families. Below is a list of trusted 
local services offering advice, guidance and support for parents and carers in Hillingdon.  

Hillingdon Council & Local Family Support  

•Stronger Families Hub (Hillingdon Council) 24/7 support for families needing advice 
around behaviour, school concerns, early help and safeguarding.  

Website: https://pre.hillingdon.gov.uk/stronger-families/information-families  

•HELLO- SEND Local Offer Information on childcare, activities, SEND services and family 
support for children aged 0–25.  

Website: https://pre.hillingdon.gov.uk/send  

Hillingdon Family Hub Network https://pre.hillingdon.gov.uk/family-hubs 

North locality Children’s Centres – Coteford, Harefield and South Ruislip 

Parenting & Family Support Organisations  

• Home-Start Hillingdon Practical and emotional support for families with young children, 
including home-visiting support.  

Website: https://homestart-hillingdon.org.uk/get-support/  

HACS Hillingdon Autistic Care and support -HACS offer advice on autism, special 
educational provision, behaviour and well-being from a specialist support team who are 
trained and experienced in autism.  

Support includes: 

  

 Parent/Carer Support groups 
 Coffee mornings 
 Information helpline 
 Support with understanding new diagnosis 
 Positive behaviour support 
 Support with associated difficulties such as anxiety, toileting, eating and sleeping 

 

Website: https://www.hacs.org.uk/    

 



CAAS - Centre for ADHD and Autism Support  

For all enquiries please contact CAAS using the links below. 

Email Us: enquiries@adhdandautism.org 

Call Us: 020 8429 1552 

CAAS offer support for neurodivergent children and their families both pre and post 
diagnosis.  

Support includes: 

 Drop ins 
 Regular support 
 Understanding diagnosis 
 Workshops 
 Courses 

 

Special Educational Needs & Disabilities (SEND)  

• Hillingdon SENDIASS Free, impartial advice for parents and carers of children aged 0–25 
with SEND, including EHCP support.  

Website: https://www.hillingdonsendiass.co.uk/  

Parenting Courses & Workshops  
• Family Lives - Free confidential helpline on 0808 800 2222 

Send us a message on WhatsApp on 07441 444125 
Talk to us online via our Live Chat service   
Cat & Ben from ITV's This Morning shine a light on Family Lives' support for families 
Email us for support at askus@familylives.org.uk 
Subscribe to our newsletter 
Online advice and information on all aspects of family life at www.familylives.org.uk 
Face to face groups and workshops 
Find us on social media @FamilyLives  

Safeguarding & Child Development  

• Start for Life – Hillingdon Council Advice on safeguarding, child development and keeping 
children safe.  

Website: https://pre.hillingdon.gov.uk/start-life/safeguarding  

This information sheet has been produced by Glebe Primary School to support families within our school community. 


